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Improving Skills For Life At Work

The Facts

Cost to industry

Up to 3.5 million workers struggle with reading, writing and everyday maths.

This leads to reduced productivity which costs the UK industry an estimated loss of £4.8 billion a year.

Cost to a single company

If you are a company employing 51-100 employees, poor Skills for Life could cost you £86,000 per year. If your organisation employs 1000 or more employees then the cost of poor Skills for Life could be as high as £500,000

A recent report suggested that poor skills for life cost businesses and government £10 billion a year.

What is Skills for Life?

Skills for Life is defined as ‘the ability to read, write and speak in English and to use mathematics at a level necessary to function at work and in society in general’.

The Problems

Does your business experience any of these problems?

· Problems with customer care

· Errors in ordering

· Errors in accounting

· Problems with estimating

· Poor oral communication skills

· Poor message taking and giving

· Poorly written reports

· Lack of understanding of Health and Safety and other regulations

· High levels of wastage

· Inappropriate responses to written reports

· Poor time keeping

There are many factors which could contribute to these problems, but it is likely that poor levels of Skills for Life is one of them.

The Solutions

Most organisations will benefit from upgrading the literacy, numeracy and communication skills of their staff-yours included.

This could mean equipping your staff with improved skills that cut across your organisation. That could include numeracy and written communication skills training, allowing them to carry out their work role more effectively.

Skills for Life training can be flexible to meet your needs of the business and also for employees own personal development. Delivery of courses can be done on or off site and at can also be conducted outside normal business hours.

Skills for Life training is Free and can be embedded with personal interests or company materials around the employees jobs.

Next Steps 

· Agree Partnership working 

· Recruit and train Union Learning Reps

· Carry out a Training  Needs Analysis 

· Individual initial assessment

· Customise training programmes for the workplace

· Information advice sessions on further learning opportunities

· Partnership agreement for learning 

